Piedmont Geriatric Hospital Local Human Rights Committee Minutes

Date of Meeting: July 17, 2013
Committee Members: 
Margie Nevins - Chairperson*




Beverly Garnes – Regional Advocate*
     
Tammy Long – Advocate*
     
Kimberly Gold - member*
     
Daphne H. Norfleet – member*
     
Jere C. Bankston – member

     
William R. Daniel – member


E. Carlton Starke - member

Cathy Carter - Secretary*    

     


*Denotes attendance at this meeting
Program Affiliates Present: 
· Apex Day Support
· Bridgeway Residential Services, LLC
· Bright Futures of Virginia, LLC
· Brothers’ Keepers, Inc.
· Counseling & Advocacy Associates
· Crossroads Community Services Board
· Faces of Hope, LLC
· Family & Adolescent Services
· Helton House
· Hope Tree Family Services
· Kenbridge Youth Academy
· Quality Devine Services, Inc.
· Miah’s House

· Piedmont Geriatric Hospital

· Virginia Family Services, Inc.
Program Affiliates Absent:
· Amelia Residential Estates
· Mental Health Community Base Resources/The Charlotte Crossing
I. Call to Order: 
Margie Nevins called the meeting to order at 5:39pm at Piedmont Geriatric Hospital.
II. Approval of Minutes:  
Kimberly Gold made a motion to approve the minutes from 4/17/13 and Daphne Norfleet seconds the motion with amendments. (Cannot approve minutes without a quorum of four members)
III. Public Comment:  There were no public comments.  
IV. Next Friend Request for Piedmont Geriatric Hospital (closed session): 
Cancelled

V. Advocate’s Report:  Beverly Garnes, Regional Advocate and Tammy Long, Human Rights Advocate Senior
B. Garnes stated the Human Rights regulations are being revised.  There will be focus on the complaint process.  There is confusion with formal and informal status, as well as time frames for reporting with the Abuse and Neglect Reporting and Complaint forms.  The goal is to have one complaint process.  Revision and implementation could take approximately 18 months, process has begun.

B. Garnes also shared with providers information regarding CHRIS.  When individuals are entering data into CHRIS via the Delta System, all information fields need to be completed.  Advocates are unable to close out cases without information completed.  Reminder to contact State Human Rights Director, Margaret Walsh, with specific issues you are experiencing on CHRIS.  If you have problems entering into CHRIS, please continue to fax reports to advocates.  However, if you are not having issues please enter information into CHRIS.

T. Long offered copies and posters of Human Rights Regulations to affiliates for use in their facilities.  

T. Long – Shared with affiliates a poster used by Petersburg area LHRC for encouraging recruitment (hang in facilities, businesses, churches, etc.).  T. Long will email document to affiliates for their use in recruiting.

VI. Old Business:  Margie Nevins – Chair

Introduction of new Treasurers and Secretary:


Crystal Burgess and Barbara Vina – Treasurers


Cathy Carter – Secretary

Margie Nevins introduced new Treasurers and Secretary.

LHRC members approve new Treasurers.

B. Vina, Treasurer, stated they are in process of setting up the treasury account.  Email will be sent to everyone within the next two – three weeks with information regarding dues, where to mail dues and to whom checks should be written.  Treasurer contact information will be included with this email.
Cathy Carter is new secretary.  C. Carter will email her contact information to members and affiliates.
VII. New Business:  Margie Nevins – Chair
None

VIII. Affiliation Request:
1.
Bridgeway Residential Services, LLC:  Cheryl Spencer

Affiliation request for a new location in Chesterfield, VA. (Region 4). Location will operate under same guidelines, policies, and procedures as the Phenix. See attached flyer for details.  Staff has 15 to 20 years combined experience.  Desire is to receive referrals from CSBs.  Staff will be trained in CPR and TOVA, and there will be no restraint or seclusion used at this facility.  Opening date for new facility will be the end of this month, July 30, 2013.  Approval from Margaret Walsh regarding Human Rights Policies and Procedures has been granted.  There will be combined report each month with separation by location 1, 2, or 3.
D. Norfleet made a motion to approve the request and Kimberly Gold seconds the motion.

2.
Helton House:  Diana Shore

Affiliation request for a psychosocial program to be located in Prince Edward County.  Licensing is the next step.  Human Rights policy is same.
K. Gold made a motion to approve the request and D. Norfleet seconds the motion.
IX. Review of Policies:
Quality Devine Services, Inc. – Video Surveillance Policy

L. Gray presented the policy (attached) for video surveillance in activities room for private areas.  Employees and ARs are aware of video surveillance.  Based upon information provided (employee theft) and questions shared by LHRC members, B. Garnes recommends affiliate to re-work and reconsider the policy to be based on safety of individuals at facility.  Resubmit to LHRC for review once rewritten.  To be resubmitted to T. Long and B. Garnes.  
Piedmont Geriatric Hospital – A. Heck, Clinical Director, presented Hospital Instructions for review by LHRC members.

· Patient’s Use of Personal Electronics – Central Office requires PGH to have a local policy.  Patient’s can have electronics with an exception (physicians order).
· PGH Patient Privilege Levels – designed to give staff guidance about  privilege levels that exist at the hospital and type of supervision  required.  Privilege level is based on color coded system (red, blue, yellow and green).  See attached policy for further details. 
· Patient Use of Telephones – Withdraw at this time.
· Patient Fund Accounts (PFA) Waiver Form – policy has not changed.  Form states what the patient’s responsibility is for carrying money and what PGH recommends should be carried by patients.  
Kimberly Gold made motion to accept Hospital Instructions with no recommendations and Daphne Norfleet seconds that motion.

X. Human Rights Quarterly Activities Reports for April 1 – June 30, 2013:
Quarterly reports have been received and reviewed.  See attached reports for further details.
· Apex Day Support – report received on time; correct “Name of Provider LHRC Liaison” from Beverly Garnes to Lorene Wendelin.  Report accepted.
· Amelia Residential Services – report received; attendee not present.
· Bridgeway Residential Services, LLC – recent change to report:  one individual hospitalized has passed away, funeral held today.  Correct LHRC Liaison.
· Bright Futures of Virginia, LLC – report received and accepted.
· Brothers’ Keepers, Inc – report received late; report accepted. 
· Charlotte Crossings – report received late; report incorrect; need to resubmit; attendee not present.

· Counseling & Advocacy Associates – report received late; marked for 3rd quarter, should be 2nd quarter, Correct LHRC Liaison and report incomplete.
· Crossroads Community Services Board – report received and accepted.
· Faces of Hope, LLC – report received and accepted.
· Family & Adolescent Services – report received and accepted.
· Helton House – report received; correct LHRC from “Heartland Regional LHRC” to “PGH LHRC”; number of allegations show “0” should be “7”; “7 peer to peer” should be “5 peer to peer”; report incomplete.  Report to be resubmitted with corrections by Thursday, July 18, 2013.
· Virginia Baptist Children’s Home (Hope Tree Family Services) - report received; correct LHRC from “Heartland Regional LHRC” to “PGH LHRC”.
· Kenbridge Youth Academy – no report.
· Quality Devine Services, Inc. – report received; correct LHRC from “Heartland Regional LHRC” to “PGH LHRC”; resubmit hard copy to B. Garnes and T. Long with corrections.
· Miah’s House – report received and accepted; Correct LHRC Liaison 
· Piedmont Geriatric Hospital – report received and accepted.
· Virginia Family Services, Inc. – report received and accepted.
XI. Chairperson’s Comments:  Margie Nevins

· Attendance Review
M. Nevins reminded affiliates that meeting attendance and reports are mandatory.  Thanks for properly and timely submitted reports.   
· Quarterly Reports Compliance (notification to license for non-compliance to State Human Rights Cooperative Agreement)
Accurate reporting is encouraged.  Please be on time and in compliance with reports.  Licensing will be informed of noncompliance and citations may be given from this meeting forward. Do not bring reports the night of the meeting.  Be sure to submit reports to both B. Garnes and T. Long.  You will have 24 hours from tonight’s meeting to resubmit reports.  T. Long will email Deninez Moss with meeting and report times.
· Affiliations Dues
· Recruitment for new LHRC members
We are still in need of new members.  Two members have ended their term.  Mr. Shores is still interested in being a member.  T. Long will email application to Diana Shores, Helton House, for Mr. Shores to resubmit.
XII. Executive Session
The public portion of the meeting was concluded at 6:52pm. The committee moved to go into executive session pursuant to VA Code 2.2.3711 (A)4 for the protection and privacy of individuals in personal matters not related to public business.  
Interview new prospective candidate for LHRC. 
XIII.  Adjournment 
The meeting was adjourned at 7:40pm.  Next meeting scheduled for October 16, 2013.
Meeting Attendees

Amy Beatson, Virginia Family Services
Barbara Vina, Hope Tree Family Services

Crystal Burgess, Hope Tree Family Services

Brie King, Counseling and Advocacy Associates

Tricia Hamilton, Kenbridge Youth Academy

Ginger Beaty, Kenbridge Youth Academy

Cheryl Spencer, Bridgeway Residential Services

David Banks, Brothers Keepers

Lisa Harris, Helton House

Kris Drew, Helton House

Diana Shores, Helton House

Melisa Miller, Bright Futures of Virginia

Priscilla Davis, Faces of Hope, LLC

Sandy Pryor, Miah’s House, LLC

Lorene Wendelin, Apex Day Support

Will Rogers, Crossroads Community Services

Sharon Smith, Crossroads Community Services

Dr. Andrew Heck, Piedmont Geriatric Hospital

Latoya Gray, Quality Divine Services, Inc.

Camilla Scott, Quality Divine Services, Inc.

Deninez Moss, Bridgeway Residential Services

Lawrence Woodson, Family and Adolescent Services

Submitted by: Cathy Carter, LHRC Secretary
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